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Prepaid Block of Hours 

The Prepaid Block of Hours plan is a cost saving alternative to our standard hourly rates. 
Prepaid hours are discounted from our standard hourly rates. 

Hours can be used for desktop, laptop, printer or Wi-Fi network support. With each block of 
hours you’ll also receive technical phone support and remote desktop support. All prepaid 
(50 hour blocks) include two (2) hour onsite priority response and cover extended service 
hours (9am-9pm, M-F) All other prepaid hourly block plans are available for use within 
standard business hours (9am-5pm, M-F) and include a 24 hour response time.  

Emergency service calls (before 9am or after 5pm, M-F) include a $100 rapid response fee. 
(All prepaid hours must be used within one (1) year from the time your payment is made) 

 

Prepaid Block of Hours Pricing 

10 hour block ($55 hr.) Includes 10 hours of on-site support, 30 min of phone support 
and 30 min of remote support. 

15 hour block ($50 hr.) Includes 15 hours of on-site support, 1 hour of phone support 
and 1 hour of remote support. 

25 hour block ($45 hr.) Includes 25 hours of on-site support, 1.5 hours of phone 
support and 1.5 hours of remote support. 

50 hour block ($40 hr.) Includes 50 hours of on-site support, 3 hours of phone support 
and 3 hours of remote support. 

 

Note: If you exceed your prepaid hours, you will need to purchase an additional block of prepaid hours 
or you can choose to pay our standard hourly rate for the additional hours required at that time. 

 

 

 

 

~All rates and terms subject to change 

~All clients will be given a 15 day notice of any changes in rates or terms 

~This document is a rate and services overview and is not a contract 

~Rates outlined in this document do not include any software licenses or hardware costs  

~All software licenses and/or hardware costs are the responsibility of the client 


